
 

 

 

 

 

 

November 12, 2017 

 

 

 BOIL WATER NOTIFICATION 

 RRA – ARROWHEAD LAKE LOTS WATER SYSTEM  

West Side Customers Only 

 

 

Due to the water pressure level dropping below the required 35 psi, the Texas Commission on 

Environmental Quality requires the Authority to notify all customers to boil their water prior to 

consumption until the pressure is restored and bacteriological samples can be collected and tested. 

 

To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice 

making should be boiled and cooled prior to consumption. The water should be brought to a vigorous 

boil and then boiled for two minutes.  In lieu of boiling, you may purchase bottled water or obtain 

water from some other suitable source. 

 

Once the pressure is restored, bacteriological samples will be collected throughout the system. Upon 

receiving negative bacteria results on the samples collected, you will be notified that the Boiled 

Water Notice is cancelled. 

 

Should you have any questions regarding this matter you may contact Mr. Jon Faris at (940) 636-

8232 or myself at the number below. 
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Randy Whiteman 

Assistant General Manager 

  


